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. O0mme mojio:keHUs

1. Hacrosimee Ilomoxenue pa3paboraHo B cOOTBeTCTBUU ¢ ['paxkmaHckum Komexcom
Poccutiickoit @eneparuu, 3akonoM PO «O 3amure npas norpedureneiny, denepaibHOro
3akoHOM oT 21.11.2011 Ne 323-®3 «OO0 ocHOBax OXpaHbl 370pOBbSl TpaxIaH B
Poccuiickoit @enepanun», [locranosiaenuem IlpaBurensctea PO ot 04.10.2012 Ne 1006
«O06 ytBepxkaenun [IpaBun npenocTaBieHUs MEIUIIMHCKUMU OPTaHU3AIUSMU TUIATHBIX
MEJIUITUHCKUX YCITYT».

2. Hacrosimee [lonmoxkeHne perympyeT OTHOIICHHS, BOSHUKAOIINE ITPH HEOOXOIUMOCTH
JIOBEJICHUS JI0 MalMeHTOB MHGOpMAIMU 00 OKa3aHUHW IUTATHBIX YCIYT B MEAMIIMHCKOU
opranuzanuu (aanee - MO).

I1. IlpaBa nauuenToB MO B chepe uHGOPMUPOBAHUS NIPH MOJYHYEHHUH IIATHBIX

ycayr

3. Tlamment BmpaBe mOAy4YyaTh BCIO HEOOXOAUMYKO HMHGPOPMALMIO O IJIATHBIX

MEAUIMHCKUX YCITyrax.

4. MO o0s3aHa TPEOCTaBIATh MAIMEHTY MOJIPOOHYI0 HH(POpPMAIMIO O CBOMCTBAaX U

YCIIOBUSX MPEAOCTaBICHUS IMJIATHOW MEIULMHCKOW YCIYTH JI0 €€ OKa3aHHs, a TaKkKe O

LIEHE U YCJIOBUSAX OIJIAThl, O JAOrOBOPE HAa OKAa3aHUE IJIATHBIX MEAUIMHCKUX YCIYT U

BBITEKAIOLUX W3 HEro IpaBax, OOS3aHHOCTSIX M OTBETCTBEHHOCTH, B TOM YHCJIE O

BO3MOXKHOCTSIX MpeabsaBiIeHus nperensuit k MO.

5. MO o6s13aHa IpeI0CTaBUTh MAIMEHTY B JAOCTYMHOW (hopMe MOTHYI0 HH(OpMAIUIO 0

HeNsiX, MeToJax OKa3aHWs MEIUIMHCKOM TIOMOIIM, CBS3aHHOM C HHMH DPHCKE,

BO3MOXXHBIX BapHaHTaX MEAUIIMHCKOTO BMEIIATEIbCTBA, O €ro MOCIEACTBUIX, a TAKKE O

IPEIIoJIaraéMbIX pe3yJbTaTax OKa3aHUsl MEAUIIMHCKOW TOMOILH.

6. IlauueHT BHpaBe MNONYy4aTh JAONOJHUTEIbHYIO HHGPOpPMAIMIO O MpeAaraéMblx

yCIIyrax.

7. IlaumeHT uMeeT NpaBO Ha IMOJIYYEHHE JIOCTOBEPHOM MH(pOpMaLUU B JOCTYIHOM H

HNOHATHOM U1 HET0 (JOpMe Ha PYCCKOM SI3BIKE.



8. Mudopmamms, mpemocTaBisgeMas MalueHTy 00 yciyre, He JOJDKHA IMPHUIHCHIBATH
ycllyre OTCYTCTBYIOIIME Y HUX CBOWCTBA WJIM MPUCBAUBATh UM OCOOBIE CBOICTBA, €CIIH B
JIEMCTBUTENIBHOCTHA UX CBOMCTBA HE OTIMYAIOTCS OT CBOMCTB BCEX AHAJIOTUYHBIX YCIIYT.

I11. HemocpeacTBeHHOe HH(OPMHUPOBAHHE MANMEHTOB MPH UX JUYHOM 00pallleHUH
K JIOJIZKHOCTHBIM JIHIaM U cnienuaguctam MO no Bonpocam oka3aHus MJIATHBIX
MeIHIUHCKHUX YCIyT
9. OpraHuzanuio JUYHOTO TMpUEMa TMAalHUEeHTOB JOJKHOCTHBIMU  JIMIIAMH U
cnermanuctaMu MO OCyIIECTBIISIET OTAEN IUIATHBIX MEAUIIMHCKUX YCIyr (nanee —

oTACN).

10. ITaumeHTy HEOOXOAUMO TMOJTHOCTBIO M3JI0XKHUTh CYTh CBOEro BOIPOCA, a TaKXKe
IPEICTaBUTh UMEIOLIUECS Y HETO TOKYMEHTBHI.

11. Croeumanuct, BBICAYyIIAB MAIMEHTa, PAcCMOTPEB U  MPOAHATU3UPOBAB
Npe/CTAaBICHHbIE MaTEpHalibl, KOHCYJIbTUPYET TalleHTa W  pPa3bsCHIET eMy
MHTEPECYIOLIUE €r0 BOMPOCHl OKa3aHU MJIATHBIX MEAULIMHCKUX yciyr B MO.

12. B cnyuae, ecnu manueHT oOpamaeTcs Mo BOMPOCY, pellieHne KOTOPOro He BXOJIUT B
komreTeHIMi0o MO manuMeHty [aeTcsi pa3bsCHEHHE, KyJa U B KAaKOM IMOPSAKE eMy
ClelyeT 0OpaTUThCA.

13. Ecnu manuMeHT He YJOBJIETBOPEH IMONy4YeHHOW WHGOpMaluei W HacTauBaeT Ha
HEO0OXOJIMMOCTH JIMYHOTO MpHeMa TJIaBHbIM BpadyoM MO, cnenuanucT JenaeTr KpaTKyro
AHHOTAIIMIO MTPOCHOBI B JKypHAJIE MPEeABAPUTENILHOMN 3alKCH, BbIIAET MALMEHTY MaMATKY,
B KOTOPOH YKa3bIBaeTCs J1aTa, BpeMsl 1 MECTO TpreMa.

14. 3anuce mamueHTa Ha TMpuUeM K MaBHOMY Bpauy MO ocymiecTBisieTcs HE paHee
MOJIYYCHUS UM OTBETA Ha MEPBUYHOE oOpaleHue aub0 B TOM Ciydae, €Cld OTBET Ha
NepBUYHOE OOpallleHue He IMOJy4YeH, OJHAKO YCTAHOBJIGHHBIH CpPOK PpacCMOTPEHHUs
oOpalleHus UCTEK.

15. JIluyHbll npueM MNalMEeHTOB TIJ1aBHbBIM BpauoM MO OCYIIECTBISIETCS COTJIACHO
rpaduky, o NpeABaAPUTEIHLHOM 3aITUCH.

16. IlocnenoBaTeNnbHOCTh MPUTIIALICHUS MALMEHTOB HA JIMYHBIA MpUEM ONpeneiseTcs
CHEIMATIMCTOM C Y4ETOM IpPEeIBAPUTEIBHOMN 3aIHCH.

17. Bo Bpemsi TMYHOTO MpUeMa MalMeHT NPeIbABIsSET TOKYMEHT, yIOCTOBEPSIOIINUN €ro
JMYHOCTh, UMEET BO3ZMOKHOCTh M3JI0KHUTH CBOE 0OpallleHne B YCTHON JTUOO0 MUCbMEHHON
dbopme.

18. CheuuanucTbl, OCYIIECTBISIONIME JIMYHBIM MpPHEM, BBICIYIIMBAIOT YCTHOE
oOpallieHre naiueHTa.

19. B cmydae, ecnu H3JI0KEHHbIE B YCTHOM oOOpamieHuu (akTel U OOCTOSTENbCTBA
SBJIIOTCS] OYEBUHBIMU U HE TPEOYIOT JOMOJIHUTEIBHON IPOBEPKU, OTBET Ha oOpallleHue
C corJiacus MaIMeHTa MOXET OBITh JJaH YCTHO B XOJI€ JIMYHOTO MpHEeMa, O YeM JeliaeTcs
3aMKuch B KAPTOUKE JMYHOIO MpHUeMa NalueHTa. B ocTalbHBIX Cilydasx CHEIUaINCTOM
TOTOBUTCSI MUCHbMEHHBIM OTBET MO CYIIECTBY MOCTaBJICHHBIX B OOpallleHnu BOMpocoB. B
X0/ TUYHOI'O MpUEMa CIIELHUATUCT YBEAOMIISET MallUEHTa O TOM, KOMY OYJET NOPY4YEHO
paccMoTpeHue oOpallleHus U MOAr0TOBKa OTBETA.



20. ITopyuenue puKCHpyeTCs B )KypHAIIE PACCMOTPEHHSI O0paIeHUH.

21. TIluceMeHHOe oOpamieHue, MPUHATOE B XOJIe€ JIMYHOTO MpUEeMa, TOAJIEKHUT
PErucTpay 1 pacCCMOTPEHUIO B YCTAHOBIEHHOM TOPSJIKE.

22. B mensx obOecnedeHus: KOH(MUICHIHAIBHOCTH CBeIeHUM o mnanueHte B MO
OJHOBPEMEHHO BEIETCS MPUEM TOJBKO OJHOrO MAlMEHTAa, 3a MCKJIOYECHHEM CIIy4acB
KOJUIEKTUBHOTO OOpaIlieHus! MalieHTOB.

23. JlomwkHocTHBle numa MO mpu paccMOTpeHHH OOpalieHHs TAWeHTa B Ipeieiiax
CBOEH KOMIIETEHIIMM MOTYT NIpUIJIallaTh Ha IMpPUEM Bpadeil, CPpeAHUX MEIUIIMHCKHUX
paboTHUKOB, HHOM TiepcoHasr MO.

24. Pe3ynbTaToOM SIBIISIETCSl pa3bACHEHHUE IO CYIIECTBY BOIPOCA, C KOTOPBIM OOpaTHiICs
MaIUeHT, Ju00 HalpaBieHHE MOPYUYCHUs JUIsI PACCMOTPEHHS OOpalleHUsl MalueHTa B
YIOJTHOMOYEHHBIA OpPraH B COOTBETCTBUM C KOMIIETEHIIUEH.




